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SELECT A FIRST CUSTOMER ACCOUNT RECORD 
IN BILLING STATEMENT ISSUER CUSTOMER DATABASE 
ASSOCIATED WITH A BILLING STATEMENT ISSUER 710 



... ^..700 
I' 



DOES A 
CORRESPONDING RECORD 
EXIST IN THE OFFEROR SERVICE 
PROVIDER CUSTOMER 
DATABASE? 
720 



NO 



DOES 
CUSTOMER ACCOUNT 
RECORD MEET OFFER RULES OF ANY 
RECORD ASSOCIATED WITH THE SERVICE PROVIDER 
I THE OFFEROR SERVICE PROVIDER 
RULES DATABASE? 



YES 



EXECUTE 
CONVENTIONAL 
BILLING ROUTINE 

730 



NO 



740 



YES 



OUTPUT AN OFFER TO MAKE PAYMENT LESS THAN OR EQUAL TO 
THE MAXIMUM OFFER AMOUNT IN EXCHANGE FOR AN 
AGREEMENT TO BECOME A CUSTOMER OF THE OFFEROR 
SERVICE PROVIDER 




TO FIG. 7B 



FIG. 7A 



FROM FIG. 7A 




OUTPUT SIGNAL TO OFFEROR SERVICE PROVIDER 
INDICATING ACCEPTANCE OF THE OFFER 



770 



RECEIVE A SIGNAL FROM THE OFFEROR SERVICE 
PROVIDER INDICATING TRANSFER OF FUNDS 



780 



UPDATE THE AMOUNT DUE IN THE CUSTOMER ACCOUNT 
RECORD IN ACCORDANCE WITH RECEIVED SIGNAL 

790 



END 



FIG. 7B 



800 



BILLING STATEMENT 



Thomas Jones 
436 Plain St. 
City, State 23555 



CUSTOMER 
ACCOUNT 
IDENTIFIER 


PAYMENT DUE 
DATE 


MINIMUM 
PAYMENT DUE 


1234-5678 


4/15/98 


$25.00 



SERVICE DESCRIPTION 



SERVICE A 



SERVICE B 



SERVICE C 



AMOUNT DUE 

$100.00 
$50.00 

$100.00 



TOTAL OUTSTANDING BALANCE 



$250.00 



Can't make ends meet? Simply agree to become a member of 
America Online by checking the box below, and America Online will pay 
your minimum payment this month! 

| — I YES! I authorize 
' — ' America Online to pay my 

minimum payment due this 

month. By doing so, I agree 

to use AOL as my primary 

Internet Service Provider. 



PAYMENT PROCESSING 
CENTER 

678 NICE PL. 
FUNTOWN, USA 06660 



CUSTOMER ACCOUNT IDENTIFIER 1234-5678 



FIG. 8 



